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DETAILED ACTION 

This application has been examined. The original claims 1-16 are pending. The 
examination results are as follows. 

Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 13 and 14 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. 

As to claim 13, a "computer readable medium" is being recited; however, as 
disclosed by the specification (e.g., see [0016]), a computer readable medium is not 
taught to limit to physical items. 

Claim 14 is rejected as incorporating the deficiencies of a claim 13 upon which it 
depends. 

Note that amending claim 13 to recite - computer-usable storage medium- 
would overcome this rejection in a manner consistent with Applicant's specification. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
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(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-10 and 12-16 are rejected under 35 U.S.C. 102(b) as being anticipated 
by An et al (Patent No. 6,031,904; hereinafter An). 

As to claims 1 and IS, An teaches: 

A system and method of correcting an error in a service order (e.g., a system and 
method for allowing telephone subscribers to update over the internet the features 
which are active on the telephone, see Abstract), the service order comprising an 
electronic document having a plurality of fields (e.g., the form that lists phone features 
and available features, see Fig. 6), the plurality of fields having data associated 
therewith (e.g., phone feature, see Fig. 6), the method comprising: 

providing a service order control panel (e.g., a visual and user-friendly interface, 
see col. 1 lines 54-55), the service order control panel comprising a plurality of function 
controls (e.g., control buttons such as "add a feature", "remove a feature", "speed call" 
as shown in Fig. 6), each function control having an associated predetermined function 
that manipulates data in at least one of the plurality of fields in the service order (e.g., 
"add a feature" control button allows an additional feature being added to the current 
phone package, see Fig. 6); 

accepting user input from a user to select a function control (e.g., user select a 
control button resulting a feature is added or removed from the current phone service, 
see Fig. 6); and 
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performing the predetermined function associated with the selected function 
control to manipulate data to correct the error in at least one of the plurality of fields in 
the service order (e.g., making changes to the current phone service, see Fig. 12 and 
col. 6 lines 18-27). 

As to claim 13, An teaches: 

A computer program product for correcting an error in a service order (e.g., 
software module running on web server 50 or service manager program, see Fig. 2 and 
col. 3 lines 20-23), the service order comprising an electronic document having a 
plurality of fields (e.g., the form that lists phone features and available features, see Fig. 
6), the plurality of fields having data associated therewith (e.g., phone feature, see Fig. 
6), the computer program product comprising: 

a computer readable medium having computer readable program code embodied 
therein (e.g., machine 50 or service manager node 16, see Fig. 2 - Fig. 3 and 
corresponding text in col. 3 lines 20-25), the computer readable program code 
comprising: 

computer readable program code which provides a service order control panel 
(e.g., a visual and user-friendly interface, see col. 1 lines 54-55), the service order 
control panel comprising a plurality of function controls (e.g., control buttons such as 
"add a feature", "remove a feature", "speed call" as shown in Fig. 6), each function 
control having an associated predetermined function that manipulates data in at least 
one of the plurality of fields in the service order (e.g., "add a feature" control button 
allows an additional feature being added to the current phone package, see Fig. 6); 
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computer readable program code which accepts user input from a user to select 
a function control (e.g., user select a control button resulting a feature is added or 
removed from the current phone service, see Fig. 6); and 

computer readable program code which performs the predetermined function 
associated with the selected function control to manipulate data to correct the error in at 
least one of the plurality of fields in the service order (e.g., making changes to the 
current phone service, see Fig. 12 and col. 6 lines 18-27). 

As to claims 2, 14, and 16, An further teaches wherein the service order control 
panel (e.g., a visual and user-friendly interface, see col. 1 lines 54-55) further comprises 
at least one linking control (e.g., the categories calling out icon 80 as seen in Fig. 5), the 
linking control having a portion of the service order associated therewith (e.g., calling 
out features as shown in Fig. 6), the computer readable program code (e.g., web server 
50 or service manager program, see Fig. 2 and col. 3 lines 20-23) further comprising: 

computer readable program code which accepts user input to select a linking 
control (e.g., see col. 5 lines 35-48); and 

computer readable program code which displays the portion of the service order 
associated with the selected linking control (e.g., see Fig. 6 and col. 5 lines 35-48). 

As to claim 3, An further teaches wherein performing the predetermined function 
further comprises automatically performing the service order (e.g., by activating 'call 
forward' feature, all calls would then be forwarded to the new location, see col. 1 lines 
45-48). 
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As to claim 4, An teaches further comprising accepting user input from the user to 
edit data associated with at least one of the plurality of fields (e.g., editing 'call forward* 
feature with the hotel or friends' telephone number, see col. 1 lines 41-49). 

As to claim 5, An further teaches wherein the predetermined function comprises a 
disconnect function (e.g., removing a feature from the phone service, see Fig. 6) and 
performing the predetermined function further comprises automatically disconnecting a 
telecommunications service (e.g., see col. 4 lines 12-16 and col. 6 lines 18-27). 

As to claim 6, An further teaches wherein the predetermined function, comprises a 
connect function (e.g., adding a feature to the phone server, see Fig. 6) and performing 
the predetermined function further comprises automatically connecting a 
telecommunications service (e.g., see col. 4 lines 12-16 and col. 6 lines 18-27). 

As to claim 7, An further teaches wherein the predetermined function comprises a 
transfer function (e.g., control button that allows 'call forward' feature to be activated, 
see col. 1 lines 41-49) and performing the predetermined function further comprises 
automatically transferring a telecommunications service to a predetermined location 
(e.g., all calls are forwarded to the new location predetermined by the user when 
activating the 'call forward' function, see col. 1 lines 41-49). 

As to claim 8, An further teaches wherein the predetermined function comprises a 
no field work function (e.g., without the need for the involvement of a service 
representative, see col. 4 lines 14-16) and performing the predetermined function 
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further comprises changing one of the plurality of fields in the service order to indicate 
that no field work is required (e.g., changes made are displayed to the user without any 
involvement of a service representative, see Fig. 12). 

As to claim 9, An further teaches wherein performing the predetermined function 
further comprises manipulating the data in at least one of the plurality of fields in the 
service order to indicate that the service order is complete (e.g., displaying checkmark 
on data fields that have been changed during the service order, see Fig. 12). 

As to claim 10, An further teaches wherein performing the predetermined function 
further comprises altering data in at least one of the plurality of fields in the service 
order (e.g., removing or adding a feature from or to a current phone feature services, 
see Fig. 6). 

As to claim 12, An further teaches wherein the service order is a 
telecommunications service order (e.g., telephone service, see col. 1 lines 32-40). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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5. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over An in 
view of Doherty et al (Patent No. 6,961,415 B2; hereinafter Doherty). 

As to claim 11, An teaches the limitation of claim 10 for the reasons as discussed 
with respect to claim 10 above. However, An fails to teach editing a date of service. 
Doherty, though, teaches altering a date of service (e.g., a work order with automatic 
interim rescheduling, see col. 2 lines 31-47). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have utilized the function of rescheduling the date of performing 
a work order as taught by Doherty to the method of allowing service features to be 
added or removed to and from a phone server as taught by An to permit potential 
problems to be dealt with quickly and effectively (e.g., see Doherty col. 2 lines 44-47). 
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Conclusion 

The prior art made of record on form PTO-892 and not relied upon is considered 
pertinent to applicant's disclosure. Applicant is required under 37 C.F.R. § 1.1 11(c) to 
consider these references fully when responding to this action. 

Examiner's note: Examiner has cited particular columns, line numbers, and 
figures in the references as applied to the claims above for the convenience of the 
applicant. Although the specified citations are representative of the teaching of the art 
and are applied to the specific limitations within the individual claim, other passages and 
figures may apply as well. 

Inquiry 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TuyetLien (Lien) T. Tran whose telephone number is 
571-270-1033. The examiner can normally be reached on Mon-Friday: 7:30 - 5:00, off 
on alternating Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Weilun Lo can be reached on 571-272-4847. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) or 571-272-1000. 
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